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Grievances Redressal Policy

A Crievances Redressal Policy for college is essential to ensure that students and

staff rnernbers , must have a fair and transparent system to address their complaints

and concerns. Here's a policy:

0biective:

college staff, and members to express their grievances or complaints and seek
a prompt and fair resolution.

teaching staff college.

ad m i n i strat i ve, in frastructure and other co [ege-re lated matters.

writing overbally to the Grievance Redressal Committee (GRC).

lbllowing members:
a. Chairperson: A senior faculty member nominated by the Principal
b. Members: Two faculty members, one non-teaching staff member, and

one student representative nominated by the Principal.

to resolve the grievance:
a. Review the grievance and seek additional information, if required.
b. Investigate the matter and collect all relevant facts.
c. Provide an oppoftunity to the complainant to present their case.

can file an appeal to the Principal within l0 working days. The Principal witl
constitute an Appeal Cornmittee consisting of tlrree rnembers, including one
faculty member, one non-teaching staff member, and one student
representative, within five working days. The Appeal Committee will
cornmunicate its decision within l5 working days from the date of receipt of
the appeal.

ofall grievances received, investigated, and resolved.

confldentiality and handle the grievance with utmost sensitivity.

the college, including students, staff, and faculty rnernbers, through notice
boards, college website, and other relevant mediums.

eusure its eff-ectiveness and relevance.
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